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Counseling Assessment Tool for Nurses

DRAFT
September 2003

Counseling Session Learning Objectives:

1. To improve knowledge and skills in counseling patients
2. To describe the importance of adherence to care

3. To explain the role of the nurse as counselor in ARV treatment and adherence

Clinical Site:
 I-TECH Staff:

Date:

Recommendations:

	Counseling Assessment Checklist

	
	

	Counseling Skills and Techniques                                       
	

	
	

	Establishes therapeutic relationship
	Check off (

	· creates comfortable external environment
	

	· uses culturally appropriate greeting gestures that convey respect and caring
	

	· offers seat ( if available)
	

	· uses  appropriate body language and tone of voice
	

	· makes eye contact
	

	
	

	Active Listening
	

	· Looks at client when speaking
	

	· Attentive body language and facial expression
	

	· continuous eye contact
	

	· Occasional gestures, such as nods to acknowledge client
	

	
	

	Effective Questioning
	

	· Uses open ended questions to elicit information
	

	· Asks relevant questions
	

	· Reflects statements back to client for conformation
	

	
	

	Summarizing
	

	· Takes time to summarize information obtained from client
	

	· Checks with client to ensure understanding of important concerns and issues
	

	
	

	Use of Silence
	

	· Waits after posing question to clients
	

	· Offers space to client to consider questions and formulate answers
	

	· Portrays sense of respect and caring
	

	
	

	Empathizing
	

	· Comments on client’s challenges and strengths
	

	· Exhibits balance between detachment and closeness
	

	
	

	
	

	           Nursing Adherence Counseling    
	

	
	

	Baseline adherence readiness
	

	Assesses:
	

	· Disclosure status, readiness to disclose, need for further counseling
	

	· Understanding of HIV transmission, risk reduction, treatment options
	

	· Attitudes regarding HIV  care, including cultural impact  
	

	· History of past medication use and adherence
	

	
	

	Utilizing effective approaches to elicit information and access adherence
	

	· Exhibits a non-judgmental approach
	

	· Using multidisciplinary team and others ( family members) to obtain information
	

	· Ascertain patient’s adherence  to care (visits, labs) via patient self-report and medical record
	

	· Ascertain patient’s adherence to medication via structured patient self-report, pill count and review of pharmacy records (if available)
	

	· Assessment conducted at each visit
	

	
	

	Elicit information about barriers
	

	· Access/availability of medications (unable to obtain, lost, shared, left at home, etc)
	

	· Difficulty of remembering
	

	· Forgetting how/when to take medications
	

	· Adverse side effects
	

	· Social barriers (stigma, cultural issues)
	

	· Lack of family support
	

	· Depression, mental illness
	

	· Assessment conducted at each visit
	

	Providing Patient Education
	

	· Identify patient’s informational needs and provide education 
	

	· Utilization of multidisciplinary team members
	

	· Assessment conducted at each visit
	

	Assisting Patient’s in Minimizing Barriers


	

	· Provide adherence support by giving written/pictorial information (if available)
	

	· Counseling and /or referral to support group (if available)
	

	· Engage family members/partners in supportive roles
	


Comments:
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