Teaching with Trigger Films (Trigger Tapes)

What is a Trigger Film?

A trigger film (TF) is a short scene depicting a typical clinical situation with a patient or fellow colleague. These films trigger discussions of the issues and circumstances raised in the films. 

Using a Trigger Film as a Teaching Tool

A typical trigger film teaching session begins with the trainer describing the main theme of the TF participants are about to see. Students may write down points of interest to look for in the film. And they may write notes as they watch, for a follow-up discussion. 

The trigger film is usually viewed in its entirety, but you can occasionally pause after a specific, important issue is raised.  In the latter case, ask participants for alternative techniques/approaches to what they’ve just viewed. Also ask participants for their predictions of how the TF encounter may unfold both diagnostically and interpersonally. 

· The setting and medical content of each TF must be clarified before participants can discuss the film.

· Often it is necessary to replay parts of a TF, or to view the entire film again, if participants’ attention to detail wanes.

· Trainers must also be sensitive to biases participants may have that can lead to a “halo” effect. That is when students identify so closely with particular TF characters that they can only view the TF from those perspectives.

The Trainer’s/Facilitator’s Role includes:

· Making sure that the medical setting and basic facts of the TF situation are clear to all participants.

· Ensuring that all participants are actively participating and enabling them to express their views in a fair and “democratic” manner. 

· Being able to identify and describe “halo” effects. 

· Legitimizing different, genuine approaches. 

· Encouraging participants to be critical of the events portrayed in the TFs.

Discussions of the TFs Should Include the Following Topics:

· The people in the TF, the setting, circumstances, and what may have happened prior to the event depicted (e.g., is the event valid, realistic?)

· The medical content and diagnostic analysis

· Patient-physician communication

· Ethics, etiquette, and professional behavior

· Personal points of view—the students’ and trainer’s^ personal views of the interaction overall or of particular aspects of it. 

^ Important note: The facilitator should express his or her personal view only after all of the students have shared their thoughts and with the explicit understanding that the trainer’s view is equal to that of any other participant  and is not authoritative.
� Adapted from “Twenty Years of Experience Using Trigger Films as a Teaching Tool” by Rosalie Ber and Gideon Alroy, both of the Department of Medical Education at B. Rappaport Faculty of Medicine, Technion-Israel Institute of Technology in Haifa, Israel. Published in Academic Medicine, 2001; 76: 656-658.





