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Context: In the Caribbean region, stigma and discrimination (S&D) related to HIV/AIDS are significant obstacles to providing quality health services. PLWHAs report a reluctance to access care because of their experiences and health workers admit a reluctance to treat people with HIV/AIDS. As the region scales up its response to HIV/AIDS, preventing S&D among all levels of healthcare workers is essential to increasing uptake and effectiveness of services.  
Reducing stigma and discrimination requires that educational methods tap into the affective domain of learners. To do this, I-TECH and the Caribbean HIV/AIDS Regional Training network (CHART) produced thirteen short “trigger” video scenarios and an accompanying facilitator guide designed to trigger discussion on HIV/AIDS S&D in health care settings. A process of participatory formative research was used to strengthen the product which can be used at all trainings in the region. 
Approach: 

Development of media products is typically resource intensive and the resulting product expensive to modify. Formative research is an effective strategy for ensuring that the product is culturally appropriate, user-friendly, and communicates the intended messages. This is especially critical when training in the affective domain on emotional topics that require reflection and discussion, rather than transmission of facts and information.  

I-TECH and CHART utilized a two-phased, participatory methodology to develop this educational package. The formative research included 2 rounds of focus group discussions in a total of 5 countries with health workers, PLWHAs, and most at risk population groups. Local actors performed draft scripts in the 1st round; in the 2nd round, the draft video and accompanying facilitator’s guide were tested by local facilitators and participants representing the target groups for the materials.
Outcomes and Challenges: 
· The formative research process prompted revision of scripts to enhance cultural appropriateness. 

· Issues and questions raised by participants were incorporated into the discussion guides. 
· The field-testing highlighted the need for increased focus on affective topics such as ‘how does this relate to me?” and on developing action steps for addressing issues raised in the videos in HCWs’ own settings. 
· The discussion guide was streamlined to enhance usability.

· To address unintended interpretations of a scenario, questions were added to the discussion guide, eliminating the need for expensive re-shooting of the video.
Challenges included budget restrictions and limited time frame for the research. 

Key Recommendations: 
1. Formative research is a critical component for ensuring that educational materials on affective topics address local realities.

2. Members of the target audience are the best sources of data on emotional content such as feelings and thoughts that influence stigma and discrimination.
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